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December 12, 2025

Nicole Rupert, Executive Secretary
Nevada Gaming Control Board

7 State of Nevada Way

Las Vegas, NV 89119
regcomments@gcb.nv.gov

Re:  Comments to Proposed Amendments to NGC Regulations 5.240 and 5.242 on Cloud
Computing Services

Dear Executive Secretary Rupert:

On behalf of Amazon Web Services, Inc. (“AWS”), we respectfully submit these comments
regarding the proposed amendments to NGC Regulations 5.240 and 5.242 on cloud computing
services (“Cloud Regulations”).

We appreciate the Nevada Gaming Control Board’s (“Board’) continuing commitment to
enhancing the Cloud Regulations. AWS has been registered as a cloud computing service
provider for just over two years. Throughout that time, AWS has worked closely with the Board
to expand the scope of its services and locations, enabling Nevada licensees to access a broader
range of products and technology solutions, all with premier data security tools.

AWS fully supports the Board’s proposal to remove the requirements for cloud services
providers to register and to obtain prior approval for each service and location to offer solutions
to Nevada licensees (‘“Proposal”). This change will provide more flexibility to licensees to use
valuable services, while reducing the administrative burden on AWS — who would no longer
need to submit each item for approval — and on the Board, who would no longer need to evaluate
each submission in advance. Importantly, the Proposal preserves key security standards, ensuring
licensees will continue to use cloud services from reputable providers that adhere to at least
industry-standard (if not industry-leading) security practices.

Following a detailed review of the Proposal, AWS respectfully offers the Board some
recommendations to help ensure that the Proposal maintains the flexibility and tools currently
available to licensees under the existing Cloud Regulations. In summary, the suggested revisions
would: (1) allow licensees to use cloud services from facilities that employ appropriate security
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practices, including compliance with applicable ISO standards, where the provider of cloud
services maintains control over the relevant equipment, (2) confirm that ISO certificates will
satisfy certain of the licensee’s documentation obligations, and (3) clarify that cloud services
would not be IT services requiring registration as an “information technology service provider”.
Enclosed is a copy of the Proposal with AWS’s suggestions in green.

We ask the Board to consider AWS’s suggestions during its evaluation of the Proposal. AWS
believes that these suggestions are in line with the Board’s goals in considering the Proposal and
will enhance it by preserving the options currently available to licensees, while also providing
additional clarity around the Board’s expectations for the new requirements.

We appreciate the Board’s attention to this matter and time to consider the proposed
enhancements enclosed. We are happy to discuss any questions or concerns. Please feel free to
contact me at 702-599-8073 or erica.okerberg@gtlaw.com.

Best regards,

Erica L. Okerberg
Vice Chair, Global Gaming Practice
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1.137 “Hosting center” defined. “Hosting center” means a facility
that houses associated equipment, cashless wagering systems, games,
gaming devices, race book operations, or sports pool operations, in
whole or in part thereof, and which 1s not located on the premises of a
licensed gaming establishment, or the business premises of a gaming
licensee

. For purposes of this section,
“business premises of a gaming licensee” does not include space leased
by a licensee from a third-party data center operator.

...]

5.240 Service Providers.
1. [No Change]
2. Definitions.

(a) “Chair” means the Chair of the Nevada Gaming Control Board or
the Chair’s designee.
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—(h}-“Information technology service provider’ means a person who,
on behalf of a licensee, provides management, support, security, or
disaster recovery services for games, gaming devices, or associated
equipment.

(e) “Service provider’” means a person who:

(1) Is a cash access and wagering instrument service provider as
defined in NRS 463.01395;

(2) Is an information technology service provider{;:-ex
9T lowud : : idex],

3. Except as otherwise provided in this subsection, a licensee may only
use a service provider that is registered as such with the Board. A
licensee may use a person holding a manufacturer’s license issued by the

Commlssmn pursuant t0 NRS 463 650 {9Heg}ste1ced—xﬂth—the—Bea¥d—as—a

t—hese—lcegﬂlrat—}eﬁs-} as service prov1der to the extent the hcensed
manufacturer {eHegL}steiced—m&H&ﬁ&etbweiLei;&ssee}ated—e@wH}eﬂt—} 18
supporting [or—providing —cloud—computing —services—tor} such
manufacturer’s gammg products [manufactured—by the licensed

E | : : tod . )
4. [No Change]

5. Except as otherwise provided in this subsection, a person may act as
a service provider only if that person is registered with the Board. Once



registered, a service provider may act on behalf of one or more gaming
licensees. Any person holding a manufacturer’s license issued by the

Commaission pursuant to NRS 463 650 {eHeg}s%eiﬂed—W}Ph—Phe—Be&Pd—&s—&

t—hese—Pegqu&Heﬁs} may perform the services of a service prov1der w1thout
registering pursuant to this section only if such services are limited to

supporting fer—providing—ecloud—ecomputing—services—for] such
manufacturer’s gaming products [manufactured—by—the—licensed
manufacturer-or registered-manufacturerof associated-equipment]. Any
licensed manufacturer [fer—registered—manufacturer—of —assoeciated
eguipment] that functions as a service provider pursuant to this
subsection shall notify the Board of performing such services within 30
days of commencing such function.

6. [No Change]
7. [No Change]
8. [No Change]
9. [No Change]
10. [No Change]
11. [No Change]
12. [No Change]
13. [No Change]
14. [No Change]

15. [No Change]

5.242 Cloud computing services.
















serviece:} A licensee may utilize cloud computing services on the
condition that the licensee:

(a) Ensures that the licensee’s use of the cloud computing
services will not result in a violation of NRS Chapter 463 or the
Commission’s regulations:;

(b) Ensures that the equipment and software utilized in
providing cloud computing services are located:




(1) On the premises of a licensed gaming establishment; or

(2) On the premises of a hosting center registered with the
Board pursuant to section 5.230 of these regulations; or

(3) On the premises of a facility that is compliant with
industry-standard__security practices, including applicable
International Organization for Standards, including without
limitation ISO/IEC 27001, 27002, and 27017, or the equivalent, so
long as the provider of cloud computing services has control over
the equipment and software utilized in providing cloud
computing services, provided that the Board and Commission
shall have the ability upon reasonable request to access the
portions of the facility from which the cloud computing services
are provided, subject to observing reasonable security practices.

(c) Ensures that the cloud computing services are in
compliance with all applicable standards of the International
Organization for Standards, including without limitation
ISO/IEC 27001, 27002, and 27017, or the equivalent; and

(d) Maintains documentation regarding what procedures and
efforts it undertook to satisfy paragraphs (a) through (c) of this
subsection. Such documentation shall be retained by the licensee
during all periods of time the licensee utilizes cloud computing
services and shall be provided to the Board upon request. 1o
satisfy paragraphs (1)(b)(3) and (1)(c) of this
subsection, a licensee may obtain copies of the
certifications for applicable standards of the International
Organization for Standards, or the equivalent.

2. For purposes of this section, “cloud computing services”
consists of the following as defined by the National Institute of
Standards and Technology in NIST SP 800-145 and as further
explained in NIST SP 500-292:

(a) Software as a Service;

(b) Platform as a Service; or




(c) Infrastructure as a Service.

“Cloud computing services” does not include the operation of
gaming or the manufacture of a gaming device, associated
equipment, cashless wagering system, or interactive gaming system
for use or plav in Nevada #he—pwafe#m&nee—e#anﬁy—s%bee—aeaen—
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