NEVADA GAMING CONTROL BOARD
1919 College Parkway, P.O. Box 8003, Carson City, Nevada 89702

555 E. Washington Avenue, Suite 2600, Las Vegas, Nevada 89101 SANDRA D. MORGAN, Chairwoman
3650 S. Pointe Circle, Suite 203, P.O. Box 31109, Laughlin, Nevada 89028 TERRY JOHNSON, Member
. . PHIL KATSAROS, Member
557 W. Silver Street, Suite 207, Elko, Nevada 89801
STEVE SISOLAK 9790 Gateway Drive, Suite 100, Reno, Nevada 89521

Governor . .
750 Pilot Road, Suite I, Las Vegas, Nevada 89119

NOTICE TO LICENSEES

Notice # 2020-23 Issuing Division: Administration
DATE: April 2, 2020

TO: All Gaming Licensees and Other Interested Persons

FROM: Nevada Gaming Control Board

SUBJECT: Additional Temporary Suspension of Licensee Operations

Pursuant to Governor Sisolak’s Declaration of Emergency Directive 010 issued on April 1, 2020, the
Nevada Gaming Control Board will be enforcing the following temporary suspension of licensee
operations:

All gaming devices, machines, tables, games, and any equipment related to gaming
activity must be shut down until 11:59pm on April 30, 2020.

The above restriction is subject to change pursuant to subsequent directives from the Governor or
notices from the Board.

Additionally, based on the Governor’s Declaration of Emergency originally issued on March 12, 2020,
and extended on April 1, 2020, the Board hereby approves the temporary closure of all licensed gaming
establishments that have ceased operations of all licensed games during the duration of the ordered
closure utilizing the provisions in Regulation 9.010(4). Upon termination of Declaration of Emergency
Directive 002, the provisions of Regulation 9.010(2) shall apply. Pursuant to Regulation 9.010(5), a
temporarily closed establishment still holds a valid gaming license under the same conditions as it
operated prior to the temporary closure.

To assist licensees in complying with Industry Notice #2020-19, the Board issued a Policy
Memorandum for casino closures, changeovers, and temporary closures on March 17, 2020. Item #13
of the Policy Memorandum indicates that “[u]pon demand by a patron, all payments should be made
within 30 days of demand unless otherwise approved by the Board.” Effective immediately, this
payment period is extended to require such payment demands be satisfied no later than 15 business
days after the Governor authorizes licensees to resume gaming operations.


http://gov.nv.gov/News/Emergency_Orders/2020/2020-03-31_-_COVID-19_Declaration_of_Emergency_Directive_010_-_Stay_at_Home_Order/
https://gaming.nv.gov/index.aspx?recordid=2236&page=26
https://gaming.nv.gov/index.aspx?recordid=2236&page=26

As part of the Board’s ongoing efforts to implement measures to protect the health and safety of Board
employees and the public at large, effective April 6, 2020, and until further notice, the Technology
Division will no longer accept deliveries at 750 Pilot Road, Suite |, Las Vegas, NV 89119.

All future deliveries to the Technology Division must be sent via shipping carrier to the main Board
office located in the Grant Sawyer Building, addressed as follows:

Nevada Gaming Control Board
Attn: Technology Division
555 East Washington Avenue
Suite 2600

Las Vegas, NV 89101

Hand deliveries will not be accepted at the Grant Sawyer building.

Questions regarding this temporary address change should be directed to Chief Jim Barbee,
Technology Division, at jbarbee@gch.nv.gov.

Additionally, the Board will accept electronic application submissions during this time for various
approval requests. Please email Barry Chilton, Applicant Services Coordinator, at bchilton@gch.nv.gov
to request information on how to submit an application electronically.

In conjunction with the Office of the Governor and local and state health officials, the Board will
continue to monitor the spread of COVID-19, and will issue further notices as appropriate.
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